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ERC | COMMISSION’S MAJOR THRUSTS 

The strategic thrusts of the Commission is to address its existing backlog thru:  
 

2 

improved 
processes 

enhanced 
capacity of 

personnel and 
stakeholders 

increase 
protection and 
empowerment 
of consumers 

timely 
promulgation of 
issuances that 

are responsive to 
industry needs 

timely 
resolution of 

consumer 
complaints 



ERC’s 5Es / Efficiency Program 

 ERC on Wheels 

 

 ERC Academy 

 

 E-Wise  

     (ERC Web Portal for Interactive  

         and Systematic Exchange) 

 

 ERC on Emerging Technologies 

 

 ERC Enabling  Electrification 




